
Oaks Metropole Hotel is ideally located in a quiet and relaxing area overlooking Ross 

Creek, the city and marina. Featuring 11 floors of modern and fully self contained studio 

apartments and restaurant, bar and conferencing facilities, Oaks Metropole Hotel has 

everything you need making it ideal for both business and leisure travellers alike. For those 

looking to explore the local region further, Oaks Metropole Hotel is an easy stroll from 

local night life, and the city centre. 
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Oaks Metropole Hotel
Townsville

oakshotels.com

MOP1798

Apartment Features
• Air conditioning

• Kitchenette facilities

• Laundry facilities

• TV / DVD

• Cable TV

• Internet access

• Balcony

Hotel Features
• Gymnasium

• Pool

• Tour booking facilities

• Free car parking

• Conference / meeting facilities

• Onsite restaurant

Proximity Information

• The Strand 1km

• Castle Hill Lookout 1.7km

• Townsville Airport 9km

• Townsville Palmetum 11km

• Billabong Sanctuary 18km

• Magnetic Island by ferry

Oaks Metropole Hotel

81 Palmer Street, Townsville QLD 4810  |  metropole@theoaksgroup.com.au 

T +61 7 4753 2900   F +61 7 4753 2999   Toll Free 1300 559 129



PROPERTY PROFILE

oakshotels.com

Room  
type

Number of rooms 
(NB dual key apartments)

Bedding  
configurations

Number of rooms with all split 
beds

Number of  
sofa beds

Studio 24 1KS 24 0

Mount Stuart Studio 32 1KS 32 0

City Scape Studio 32 1KS 32 0

Executive City Scape Studio 16 1KS 16 0

Two Bedroom Dual Key Apartment 52 2KS 52 0

Apartment Features Yes No Comments

Lounge & dining area •

Spa •

Apartments with 2 + bathrooms •

Private balcony •

Is smoking allowed on balcony? •

Outdoor furniture •

Air conditioning •

Keycard room access •

In-room safe •

Cooktop •

Oven •

Refrigerator • Full size

Dishwasher •

Microwave •

Mini bar •

Washing machine •

Clothes dryer •

Iron & ironing board •

Broadband access • Wifi and wired

Modem & facsimile lines  
in rooms

•

ISD/STD direct dial phones •

Voicemail message service •

Power converters for international 
guests

•

Remote control colour TV •

DVD player •

Pay movies & selected 
Foxtel channels

• Selected channels only

Tea & coffee making facilities •

Sound system with CD player •

Am/fm radio alarm clock •

Hairdryer & exclusive toiletries •

Hotel Features Yes No Comments

24hr reception • 6am - 11pm

Concierge •

Foreign Exchange desk •

Lobby café & bar •

Vending machine •

Room service •

Gourmet shopping service •

Express check-in •

Express check-out •

Undercover car park • FOC

Valet car parking •

Same day laundry &  
valet service

• Same day laundry

Business facilities •

Secretarial services •

Conference / meeting facilities • 3 versatile rooms

Broadband facilities • WiFi and wired (cost)

Daily newspaper •

Swimming pool • 12m pool

Spa •

Sauna •

Gymnasium •

Safety deposit boxes •

Daily room service •

Tour desk •

Beauty salon •

Disabled facilities • 3 disabled apartments

Doctor on call (24hrs) •

Multilingual staff •

Car rental •

Limousine service •

Onsite ATM / other cash 
machines

•

All major credit cards accepted •

Room  
type

Max pax allowed  
at base rate

Max pax  
allowed in room

Approximate total room 
size (m2)

Total number of rooms with a

Bath Walk in shower

Studio 2 2 40 0 All 

Mount Stuart Studio 2 2 40 0 All 

City Scape Studio 2 2 40 0 All 

Executive City Scape Studio 2 2 50 0 All 

Two Bedroom Dual Key Apartment 4 4 82 0 All
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